VINEETA SINGH

PH. 9303369667| svineeta2311@gmail.com | www.linkedin.com/in/vineeta-singh-3178201a0 |
https://github.com/vineetasingh023 | BANGALORE, KARNATAKA

EDUCATION

Bachelor of Technology (B.Tech) in Computer Science
Shri Shankaracharya Engineering College, CSVTU
Graduation Year: 2021

Technical Skills

e Languages: Java, SQL

e Frameworks: Hibernate, Spring Boot

e Web Technologies: HTML, CSS

e Tools: Eclipse, VS Code, MySQL Workbench, Git, GitHub

EXPERIENCE

Associate Trainee

Tech Mahindra, Kolkata

August 2024 — February 2025
e Handled customer queries and resolved issues through voice and non-voice support channels.
o Assisted clients with account-related concerns and provided timely resolutions.
¢ Maintained high levels of customer satisfaction and communication quality.

Process Executive — AI/ML Data Annotation
Augtech NextWealth, Bhilai
January 2024 — July 2024
e Worked on Al/ML training data projects involving 2D and 3D annotation.
e Performed image, video, and object annotation using internal tools to improve machine learning
model accuracy.
o Ensured high-quality labeled data for computer vision models in real-time applications.
e Collaborated with QA teams to meet annotation guidelines and project timelines.

Projects

Tic-Tac-Toe Game https://github.com/vineetasingh023/TicTacToe

e Created a simple two-player Tic-Tac-Toe game using core Java.
e Implemented game logic using if-else conditions and loops.
e Played through command prompt with clear user instructions and game board display.

Hospital Management System https://github.com/vineetasingh023/project-hospital-sql

e Designed and implemented a relational database for a hospital using MySQL.
e Created tables for patients, doctors, appointments, and billing.
e Applied SQL queries to perform CRUD operations (Insert, Update, Delete, Select).
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